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Foreword

A combination of factors such as
Bournemouth being one of the UK’s premier
holiday destinations, the quality of its
educational institutions, an influx of migrant
workers and improvements in healthcare has
led to increased diversity in the local
community.  This has created different
demands on Council services. Whilst
Bournemouth is a diverse area with rich
community traditions and heritage, we also
face challenges of deprivation and
disadvantage.

Because of this, the whole area of equality
and diversity is critical for us to get right and
the Single Equality Scheme: ‘Equality for All’,
with its targeted action plan, focuses on
improving outcomes for our communities.

The coalition Government’s Spending Review
and the subsequent grant settlement created
significant challenges to the delivery of high
quality accessible and appropriate public
services.  We will continue to see further
adjustments in the coming year’s budget and
with it the need to reallocate resources and
identify efficiencies through the Council-wide
Transformation Programme.  It is unavoidable
therefore that the years of austerity that lie
ahead will have a significant impact across
the community.

Whilst Bournemouth Borough Council does not
underestimate the size of the task ahead it is
committed to ensure that equality and
fairness is embedded in our decisions and sits
at the heart of what we do.

The Equality Act 2010 has brought age,
religion and belief, sexual orientation and
transgender under the umbrella of equality
law, adding to our statutory obligations on
gender, disability and race.  ‘Equality for All’
builds on our progress to date which has

allowed us to achieve positive outcomes that
meet the needs of local people.  It outlines
our key equality objectives and strategic
commitment to improving the life chances of
all our citizens, regardless of individual or
group characteristics and regardless of social
class or wealth. 

We welcome the provisions of the new Act as
an opportunity to challenge ourselves in the
way we develop and provide services to an
even wider and more diverse range of people,
in the most challenging of circumstances.
However, we aim to meet our obligations and
keep equality at the core of all that we do.

‘Equality for All’ sets out Bournemouth
Borough Council’s commitment to equality
and fairness.  It ensures we have a coherent
and strategic approach to equality, diversity
and human rights.  It shows how the Council
recognises and responds to the changing
profile of our customers, communities and
staff and delivers services that are
appropriate to the needs of the user.

As the Chief Executive, Cabinet Member and
Member Champion we have responsibility for
equality and diversity. We aim to do all within
our remit to progress equality by making sure
it is integrated into our business and service
planning processes.
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Some Equality and
Diversity Facts about
Bournemouth
(See appendix for more details and sources)

• Bournemouth has a high and growing 

number of older people, and an increasing 

number of very elderly people

• Young people and women are 

disproportionately affected by the 

economic downturn

• The inequality gap is growing – with more 

affluent people than the national average 

and a number of deprived areas

• Over 24,000 Bournemouth residents have 

visual impairments

• The minority ethnic population of 

Bournemouth is 7.5%

• Disabled people are particularly concerned 

about public transport

• Black and Minority Ethnic (BME) residents 

are less well informed about public 

services than their non BME counterparts 

• Bournemouth men suffer a relatively high 

rate of alcohol related deaths 

• As per the national trend, boys do less well 

than girls in A-C grades at Mathematics, 

Science and English in GCSEs

• Bournemouth has one of the highest gay 

populations in Britain 

The Legal
Background

The Equality Act 2010 introduced a new

single integrated General Duty on all public

service providers to give due regard1 to:

• Eliminate discrimination, harassment, 

victimisation and any other prohibited 

conduct;

• Advance equality of opportunity between 

people who share a relevant characteristic 

and those who do not; and

• Foster good relations between people.

The law applies to the provision of goods and

services, employment and training and can

be enforced upon anyone who is delivering a

public service whether they are a public

sector organisation or not. 

To comply with the duties the Council may

find it necessary on occasions to treat some

people more favourably than others.

We will consider “more favourable

treatment” for certain groups or individuals, 

providing this is within the parameters of the

law. For example, if a person has a disability

or where all is otherwise equal but the

service is targeted at a specific group to

meet an identified need.
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[1] Children living in poverty, HM Revenue and Customs (HMRC), 2008 
‘Due regard’ means…be proportionate.

[2] This means to remove or minimise disadvantage; meet people’s needs;
take account of disabilities; encourage participation in public life.

[3] This means to tackle prejudice, discrimination and to promote 
understanding between different groups
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Specific Duty

In addition to the General Duty, as a Council

we have a Specific Duty, which included the

need to:

• Publish equality data in a way that makes 

it easy for people to access – by 31 January 

2012; 

• Publish equality objectives which are 

specific and measurable, and based on 

published evidence – by April 2012.

The Equality Act strengthens previous

requirements in the following ways:

• Banning age discrimination in the 

provision of goods, facilities and services

against those who are 18 years of age and

above.  It will not affect products or

services for older people where age-based

treatment is justified or beneficial, for

example, priority flu vaccinations for the

over 65s.  The law only prohibits age

discrimination where it has a negative or

harmful consequence;

• Introducing the requirement for gender 

pay reporting by banning secrecy clauses

which prevent people discussing their own

pay.  It is hoped that greater transparency

will help to identify pay inequalities that

may exist between men and women

working for the same employer and doing

the same, and/or similar work.

• Extending the scope for positive action in 

the work place.  The Council can choose to

make its workforce more representative

and diverse when selecting between two

job candidates who are equally suitable in

areas where there is under representation;

• Extending the power of Employment 

Tribunals by allowing them to make wider

recommendations in discrimination cases

that benefit the whole workforce and not

just the individual who brought the claim;

• Protecting breast feeding mothers. The 

Equality Act makes it clear that it is

unlawful to force breastfeeding mothers

and their babies out of public places which

include coffee shops, public galleries and

restaurants.

What we have achieved 

Over recent years the Council has been

successful in improving its performance in

advancing equality. In 2009 the Council

reached Achieving level of the Equality

Framework for Local Government and aim to

progress to the level of Excellence during the

life of this scheme.  We continue to make

progress on the Stonewall Workplace Equality

Index, which identifies the top gay friendly

employers in the country.
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The Council’s Vision,
Mission, Values and
Priorities

Our Vision:

To be a top performing, efficient council,

leading Bournemouth to greater economic

prosperity.

Our Mission is:

• To be a top performing council with a strong

customer focus which manages the delivery

of value for money, public services.

• To provide local leadership by being at the 

heart of our communities, and to promote 

sustainable development.

• To be recognised by our customers, 

partners and staff as an organisation which 

is responsive, effective, efficient, fair and 

accountable.

• To be open and transparent in all we do, 

treat everyone fairly and value diversity.

Our Values:

In order to deliver our Vision, everyone who

works for Bournemouth Borough Council

needs to share the same values.

The values in an organisation help to bring

people together and provide a synergy which

makes teamwork and decision-making much

easier. These are the things which underpin

our daily work. Our Values are:

Fairness: Acting with courtesy and respect

and treating people as individuals according

to their needs

Innovation and Improvement: Striving

continuously to find new and better ways of

doing things. To be fit for the future while

being ready, willing and able to change

Integrity: Being consistent in achieving what

we said we would do and being honest and

transparent throughout

Leadership: Leading by example, showing

vision and having the courage to take

responsibility for difficult

decisions/accepting appropriate risk

Professionalism: Maintaining our own

professional knowledge, technical competence

and customer focus to ensure we can deliver

the highest possible standard of service

Service: Working with partners and

stakeholders to deliver quality, value for

money public services across the community

Staff Wellbeing: Providing a positive

environment where staff are motivated and

supported; encouraging them to fulfil their

potential and valuing their contribution

We value our reputation. We are all

ambassadors for the Council.

Our Priorities

1. An Efficient Council 

2. Community Action 

3. An Improving Environment 

4. A Thriving Economy

Our Diversity Promise 

We will:

• Ensure that everyone has equal access to 

our services;

• Be socially inclusive in all our functions and 

activities;

• Be open and transparent in all we do; and

• Value our customers and staff by treating 

them with dignity and respect

We will make this promise a reality and aim

to improve quality of life whilst working

towards achieving the Council’s Priorities.

Further details can be found in the Corporate

Plan4

[4] http://www.bournemouth.gov.uk/CouncilDemocracy/CouncilPerformance/CorporatePlan.aspx
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Our Equality
Objectives

1. We will make our workforce 
more reflective of our local 
community.

2. We will provide service with 
fairness, dignity and respect and
ensure access is based on need.

3. We will improve people’s 
feeling of safety and reduce the 
fear of anti-social behaviour.

4. We will reduce the isolation felt 
by older and disabled people.

5. We will get more people 
involved in influencing decisions 
at the Council. 

6. We will improve the life chances
of young people in Bournemouth.

7. We will use our community 
leadership role to influence the 
advancement of equality 
including among our partners.

The equality objectives set out in ‘Equality

for All’ have been informed by a range of

factors. This includes the data within the

‘Bournemouth Community Profiles’ (appendix

1), service performance indicators,

inspection feedback, staff and customer

survey results and feedback.  In particular,

equality analysis gained through our equality

impact needs assessments process has helped

to identify opportunities to advance equality

and improve outcomes for our customers and

staff.  All Service Units in the Council have

developed their own Service Equality Action

Plan.  The equality objectives within these

plans are drawn from the overarching

Strategic Equality Objectives published by

the Council.  Four key principles have

emerged:

• To undertake community engagement and 

involvement, that ensures we reach all 

groups;

• To provide accessible buildings, services 

and information;

• To use our purchasing power where 

possible when procuring services to 

advance equality of opportunity;

• To use our community leadership role to 

influence the advancement of equality 

among our partners. 

In order to meet these duties we commit to:

• Carrying out equality analysis by way of 

Equality Impact Needs Assessments 

(EINAs)5 on key projects, decisions, 

changes to services, policies and practices 

that impact on customers and staff;

• Creating an environment that raises the 

competency and capability of staff to 

enable them to understand and meet their 

responsibilities to advance equality; and

• Consider equality issues when taking all 

strategic decisions.

[5] Equality Impact Assessments are known as Equality Impact Needs Assessments 
(EINAs) at Bournemouth Borough Council
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1. We will make our workforce more 
reflective of our local community: 

Action Outcome
Lead

Responsibility
Timescale

Identify and address

barriers to young

people securing

jobs with

Bournemouth

Borough Council.

Increase the

number of

apprenticeships we

offer. 

Increased

percentage of

young people

employed by the

Council.

Service Director

Strategic Services.

31 March 2013.

Review

recruitment,

selection and

retention

procedures to

identify and address

barriers disabled

people face when

securing jobs and

promotion with

Bournemouth

Borough Council.

Establish ring

fenced budget for

reasonable

adjustments.

Increased

percentage of

disabled people

employed by the

Council. 

Increased

percentage of

disabled people

who are top earners

in the Council.

Increased numbers

of reasonable

adjustments made.

Service Director

Strategic Services.

31 March 2013.
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Provide better

information on the

needs and

requirements of

disabled staff.

Reduction in

number of

complaints received

from disabled staff.

Increase in

satisfaction levels

of disabled staff.

Service Director

Strategic Services.

31 March 2014.

Undertake equal

pay audits by

agreed salary range

(grade and pay

point).

Annual progress

report includes

information on

gender pay data.

Service Director

Strategic Services.

31 March 2013.

Identify and address

barriers that

prevent more

women applying for

or taking up

management

positions.

Develop gender

specific positive

action initiatives.

Promote and ensure

fair and consistent

approach to flexible

working requests

Monitor

applications and

take up of flexible

working across the

Council.

Create more job

share opportunities

for senior positions

(Grade 9 & above).

Increased

percentage of

women managers

and senior

managers in the

Council. 

Increased

percentage of men

employed across

the Council.

All Service

Directors.

30 September

2013.

Service Director

Strategic Services.

31 March 2013.

Improved staff

satisfaction levels

in relation to work

life balance.

Employee profiles

show proportionate

representation of

women from Grade

9 and above across

the Council.

All Service

Directors.

Service Director

Strategic Services.

31 March 2013.

31 March 2013.
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Identify and address

barriers to black

and minority ethnic

(BME) groups

securing jobs with

the Council. 

Increased

percentage of BME

staff employed by

the Council.

Service Director

Strategic Services.

31 March 2014.

Identify and address

barriers that

prevent more black

and minority ethnic

staff applying for or

taking up senior

positions.

Increase

percentage of top

earners in the

Council from BME

communities.

Service Director

Strategic Services.

31 March 2014.

Develop support

and mentoring

schemes for under

represented groups.  

Increased

percentage of staff

from relevant

groups being

mentored.

Service Director

Strategic Services.

31 March 2014.

Establish baseline

data of needs in

relation to religion

and belief.

Higher percentage

of employees

declare their

religion or belief on

staff survey. 

Service Director

Strategic Services.

31 March 2013.
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2. We will provide service with fairness, 
dignity and respect and ensure access is 
based on need: 

Action
Measurable
Outcome

Lead
Responsibility

Timescale

Increase service

monitoring. 

Take up of, and

satisfaction with,

services is

reflective of the

community.

All Service

Directors.

30 September

2012.

Monitor complaints. Reduction in any

differences

between groups.

All Service

Directors.

30 September

2013.

Variation in

marketing

approaches

targeting specific

communities.

Improved access to

information and

services

demonstrated

through variety of

routes used to

access services.

Improved

distribution of

Council

publications.

Service Director

Tourism & Arts.

Service Director

Tourism & Arts.

31 March 2014.
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3. We will improve people’s feeling of 
safety and reduce the fear of anti-social 
behaviour 

Carry out regular

access audits and

implement

recommendations -

include audit

results in equality

profiles.

Set baseline of

accessibility for

facilities and services

Council-wide.

Improved take-up

of services and

facilities among

under represented

groups.

All Service

Directors.

31 March 2014.

Targeted promotion

of free access to

ICT and help in

using facilities.

Improved take up

by under

represented groups.

Service Director

Strategic Services.

31 March 2014.

Action
Measurable

Outcome
Lead

Responsibility
Timescale

Improve the

knowledge and

confidence of

communities

enabling them to

report incidents of

harassment by

extending reporting

systems across

Bournemouth.

Roll out of Hate

Crime Training

Programme to staff

at public service

reception areas.

Increased reporting

of hate crime.

Service Director

Strategic Services.

31 March 2013.
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Improve feelings of

safety for

vulnerable groups

of people in the

Town and in their

homes

(vulnerability may

be due to age,

disability, gender

reassignment,

pregnancy and

maternity, race,

religion or belief,

sex or sexual

orientation).  

Increased reporting

of domestic

violence and

reduction in repeat

incidents

(all outcomes below

can be taken from

‘Place Survey’ if it

is reintroduced)

Reduction in fear of

crime.

Improvement in

local residents

feeling of safety in

their own

neighbourhoods.

Improved feeling of

safety in Town

Centre during

evenings and

weekends.

Service Director

Strategic Services.

31 March 2013.

Increase the

number of positive

images and

involvement of

young people in

their communities

through active

involvement of

youth services.

Improved

perceptions of

young people in

Bournemouth

communities.

Service Director

Children’s Social

Care, 

Service Director

Children & Young

People and

Service Director

Strategic Services

31 March 2014.
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4. We will reduce the isolation felt by older 
and disabled people.

Action
Measurable
Outcome

Lead
Responsibility

Timescale

Maximise the

availability, quality

and diversity of low

intensity

community services

that promote

independence,

social contact and

quality of life.

Provide

comprehensive

information, advice

and signposting to

services.

Conduct analyse of

satisfaction levels

to find out if there

are variations

between target

groups.

Monitor access to

commissioned

services to identify

customer profile;

through analysis of

take up of

published

information

collected from

public buildings e.g.

service information

leaflets from

libraries by quantity

and subject matter.

Increased uptake of

services from under

represented groups.

Preventative

services to promote

equality of access

for under

represented groups.

Service Director

Adult Social Care, 

Service Director

Children & Young

People, 

Service Director

Social

Commissioning and 

Service Director

Children’s Social

Care. 

31 March 2014.
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Enable independent

living with care and

support provided in

self-contained

accommodation.

Increase in number

of people who are

able to remain in

their own homes.

Service Director

Adult Social Care.

31 March 2014.

Develop networks

of Peer Support for

service users on a

direct payment. 

Increased numbers

of people accessing

a personal budget.

Improved

satisfaction levels.

Service Director

Adult Social Care.

31 March 2012.

Improve the

accessibility of

transport to

disabled people and

older people.

Higher take up of

services by older

people and disabled

people.

Service Director

Planning & Transport

and 

Service Director

Adult Social Care.

31 March 2014.

Improve access for

older people and

disabled people

through the

development of a

Town Centre - shop

mobility.

Shop mobility

scheme in place.

Service Director

Planning &

Transport.

31 March 2015.

Reduce the level of

dependency of

people by having

re-ablement – i.e.

have fewer

continuing needs.

Improve awareness

of healthy living

and active lifestyles

among staff and

within the

community -

through community

events i.e. ‘Older

Peoples Day’.

Increased percentage

of people leaving

re-ablement with

lower levels of high

dependency on

continuing care

packages. 

Service Director

Social

Commissioning.

31 March 2014.

Improved take up of

classes and activities

among older

people; disabled

people; reduction

in health inequalities.

Service Director

Strategic Services,

Service Director

Adult Social Care, 

Service Director

Children & Young

People, Service

Director Social

Commissioning and 

Service Director

Children’s Social

Care

31 March 2013.
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5. We will get more people involved in 
influencing decisions at the Council

Action
Measurable
Outcome

Lead
Responsibility

Timescale

Improve access to

consultation and

ability to influence

decisions and

direction.

Improved

community

involvement in

monitoring quality

of services.

All Service

Directors.

31 March 2013.

Provide a more

accessible website.

Achieve and sustain

as a minimum AA

compliance6 of

Council website. 

Service Director

Tourism & Arts.

31 March 2013.

Increase

participation in

public and civic life

where under

representation is

identified. 

Implement positive

action initiatives

e.g. Councillor

Shadowing Scheme.

Diversity of people

involved in

consultations.

Diversity of people

appointed to civic

and public positions

including schools

governors.

All Executive

Directors.

Service Director

Legal &

Democratic.

31 March 2013.

Provide regular

opportunities for

young people to

meet with their

Ward Councillors

and the Children

and Young People’s

Champion.

At least one

opportunity for

young people to

meet directly with

their Ward

Councillors per year. 

At least five

opportunities are

provided for the

Children and Young

People’s Champion

to discuss issues

directly with young

people.

Service Director

Children & Young

People.

31 March 2013.

[6] AA Compliance is an internationally recognised measure for accessibility of websites
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Involve young

people in shaping

and managing the

delivery of services

provided through

the Integrated

Youth Service.

Evidence of young

people’s

involvement in and

influence at all

levels of

management within

the Integrated

Youth Service.

Service Director

Children & Young

People.

31 March 2013.

Establish processes

which provide

young people with

the opportunity to

influence formal

decision making

within the Council.

Implement a young

person friendly

feedback system

which provides

young people with

the opportunity to

comment upon and

influence the

services provided

for them.

Collect case studies

from the Youth

Council that

demonstrates

influence on

decision making

within the Council.

Processes formally

agreed and

evidence of them

resulting in young

people influencing

formal decision

making within the

Council.

Service Director

Children & Young

People.

Service Director

Legal &

Democratic.

31 March 2013.

Involve young

people in shaping

and reviewing the

delivery of services

provided through

Children’s Social

Care.

Evidence of young

people’s involvement

through Care Leavers

In Care Crew (CLICK)

and ‘Chatterbox’*

through service

redesign programmes

and equality analysis

(EINAs).

Service Director

Children’s Social

Care.

31 March 2013.

*Chatterbox is a forum ran by and for disabled young people.
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6. We will improve the life chances of 
young people in Bournemouth 

Action
Measurable
Outcome

Lead
Responsibility

Timescale

Support schools to

reduce achievement

gaps between boys

and girls and

vulnerable groups

and their peers.

Reduction in the

achievement gap

between groups at

Key Stage 4 at A*-C

grades of General

Certificate in

Secondary

Education (GCSE).

Service Director

Children & Young

People.

31 March 2014.

Increase

participation in

employment

education and

training post-16 for

all young people.

Reduction in young

people not in

employment;

education or

training (NEETS).

Service Director

Children & Young

People.

31 March 2014.

Increase levels of

achievement to

narrow the

attainment gap for

disadvantaged

young people.

Improvement in the

achievement of

levels 1 - 3 grades

for boys at Key Stages

2 and at A - C grades

of Key Stage 4.

Service Director

Children & Young

People.

31 March 2014.

Improve recording

of hate incidents,

i.e. racist,

homophobic,

bullying and

harassment within

schools.

Increased reporting

of hate incidents.

Increased levels of

satisfaction among

students.

Service Director

Children & Young

People.

31 March 2013.

Implement child

poverty strategy for

Bournemouth.

Reduction in the

number of children

living in poverty in

Bournemouth from

47.6% year on year

Service Director

Children’s Social

Care.

31 March 2012 -

31 March 2015.
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Increase

opportunities for

vulnerable children

and young people

(i.e. those looked

after, at risk of

harm or in need) to

participate and get

benefit from

community life.

Increased access to

leisure, cultural

services, housing.

Increased early

intervention and

parenting support

through measurable

uptake of Common

Assessment

Framework (CAF)

and parenting

services.

Service Director

Children’s Social

Care.

Service Director

Strategic Services. 

Service Director

Housing.

31 March 2013.

Provide all young

people at the year 9

Special Educational

Needs (SEN) review

with information packs

which include the

transitions protocol.

100% of all young

people to receive

an information pack

about Transitions.

100% of young people

and their families will

know their Indicative

Personal Budget 6

months before they

are 18, as part of the

Community Care

assessment process.

Service Director

Children’s Social

Care.

Service Director

Children’s Social

Care.

01 April 2012.

01 July 2012.

Information is

provided through

schools, internet

and peer groups

(e.g. Chatterbox).

Young people are

better informed

about their own

entitlement for

Direct Payments/

Individual budgets.

Service Director

Children’s Social

Care.

31 March 2013.

Improve transition

arrangements for

young people with

disabilities requiring

continued support

post 18 years of age.
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7. We will use our community leadership 
role to influence the advancement of 
equality including among our partners

Action
Measurable
Outcome

Lead
Responsibility

Timescale

Address health,
educational and
social inequality
through setting
clear equality
objectives which
are incorporated
into Council tenders
where relevant.

Monitor contracts
for evidence to
demonstrate
progression of
equality by ensuring
that delivery of
equality outcomes
form an integral part
of the evaluation of
the performance of
contractors.

Councillors and
Officers at all levels
encourage the
advancement of
equality, through all
appropriate contacts.

Demonstration of
delivery on equality
objectives as per
contract.

Equality of
opportunity
advanced by
contracts and
partners 

All our partners to
support our
equality objectives
and sign up to a
joint statement of
commitment

All commissioners
of Services.

31 March 2012.

Robust Equality
Analysis at the
heart of decision
making within the
Council.

Equality is an
integral part of the
Council’s culture
and at the core of
day to day business
and is evidenced by
a robust audit trail.
i.e. Agendas and
Recorded in Minutes
of meetings. 

Cabinet, Overview
& Scrutiny Panels.

Executive Board.

31 March 2013.

Councillors and
Senior Officers
demonstrate personal
leadership and
understanding of the
relevance of equality
and cohesion to their
local communities.

Senior officers and
politicians own and
articulate a clear
narrative about
Bournemouth equality
priorities including
how and why they are
being addressed.

Chief Executive.

Political Party
Group Leaders.

31 March 2013.
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31 March 2013.Shared equality
objectives and
outcomes for
Bournemouth are
understood and
acted on at all
levels in the
Council.

The Council can
demonstrate success
in working with
partners in the public
private community
and voluntary sectors
to meet a range of
equality objectives
which are reviewed
on a regular basis. 

All Service
Directors.

31 March 2013.Share equality
information with
partners.

Partners are able to
identify how
communities are
changing and the
impact this may have
on service planning.

Service Director
Strategic Services.
Service Director,
Tourism & Arts.

31 March 2013.Promote positive
images of under
represented groups
in Council
marketing and
publications.

Increased number of
under represented
groups used when
advertising
vacancies and
Council services.

Service Director,
Tourism & Arts.

Monitoring and
Evaluation
The Council has clear governance
arrangements for the delivery of Equality and
Diversity.  Each Service Unit has an Equality
Champion and is required to produce a
Service Unit Equality Action Plan. Service
Units’ progress against their plans will be
monitored corporately through the Equality
and Diversity Strategic Group who will also
monitor the delivery of this Scheme.

Specifically the Equality and Diversity
Strategic Group will:

1.Determine strategic equality objectives 
and monitor progress and outcomes;

2.Agree the annual report to the Audit and 
Governance Committee and the public 
showing progress against equality 
objectives; 

3.Make proposals to amend ‘Equality for All’
Where appropriate and propose specific 
actions to improve the Council’s 
performance.

An Executive Director has the corporate lead
for Equality and Diversity and is chair of the
Strategic Group.  A Cabinet Member Equality
Champion has responsibility for Equality and
Diversity in the political context.

More detailed actions are set out in individual Service Unit Equality Action Plans which mirror the performance areas of the Equality Framework for Local

Government.

01 October 2012 –

March 31 2015.

Ensure the Council’s
Transformation
Programme is
aligned with the
Council’s equality
objectives.

100% compliance of
Transformation
Programme business
cases with the
Council’s Equality
Impact Needs
Assessment.

Service Director
Strategic Services.
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Promoting the Single
Equality Scheme
The Council will ensure that all staff,

partners and the public are made aware of

its position on equality, through the following

mechanisms:

• Promotion through internal and external 

communications including BH Life, press 

releases to local media and publication on 

the Council’s Intranet (BIZ) and website;

• Making materials available in alternative 

formats such as ‘Large Print’ where 

appropriate and/or practical;

• Making clear to contractors, agents and 

suppliers through our procurement 

processes that the Council expects people 

with whom it has a formal relationship to 

adhere to the principles of the Equality Act 

2010 and the Council’s Corporate Equality 

and Diversity Policy7;

• Ensuring promotional material reflects the 

diverse nature of Bournemouth and 

promotes positive images of all people 

particularly disabled people.

[7] http://www.bournemouth.gov.uk/CouncilDemocracy/EqualityDiversity/EqualityandDiversity.aspx
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Appendix 1

Trends in Bournemouth –
Key Facts

Age
Bournemouth has a high and growing number

of older people which is likely to increase

and with it the demand on council services.

The birth rate has recently begun to rise

steeply whilst falling death rates partly

account for an increasingly elderly

population.  Changes to the age of

retirement came into force in October 2011

which means people are likely to remain in

employment longer, which will directly

impact on the opportunities that are

available for younger people to gain access

to employment.

There is evidence to show that young people

have been disproportionately affected by the

current economic climate and as a

consequence are over represented in

unemployment statistics.

The inequality gap in the Borough is growing;

Bournemouth has more affluent people than

the national average on the one hand but also

has 17 of the most deprived 20% of Lower

Layer Super Output Areas (LSOAs) on the Index

of Multiple Deprivation (IMD) which can be

used to measure social inequality in England.

This combination of factors adds to the

complexity of disadvantage within the Town.

House prices have remained high averaging

£170,255 from April to June 2011 (HM Land

Registry data 2011).  A high number of 20-24

year olds live in the area due to the

expanding student population associated

with the Universities and language schools

which has created a high demand for

affordable housing.  

[8] http://www.bournemouthandpoole.nhs.uk/WS-Pan-
Dorset/Downloads/NHSBP/About%20Us/Our%20priorities/Joint%20strategic%2
0needs%20assessment%202010-2015.pdf
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Disability
In 2008 there were almost 11,000 people

registered on GP Learning Disability registers

in Bournemouth and Poole and there are in

excess of 24,000 people with a visual

impairment in the Borough.  Data from Local

Authority Health Profiles 2008 suggests that a

high proportion of people of working age,

claiming incapacity benefit are also likely to

have mental health issues (Joint Strategic

Needs Assessment, 2008).

Other studies have found that a significant

proportion of undergraduates who have a

disability are also dyslexic.  A small number of

these had mental health issues and a slightly

higher number were found to be autistic, 5%

were deaf and 4% were wheelchair users.  It

follows therefore that there are likely to be

significant numbers of students within the

university and language school populations of

Bournemouth that are disabled (Higher

Education Statistics Agency 2006/07). 

According to the Crown Prosecution Service

Hate Crime Report 2008, women were more

likely than men to be victims of offences

against the person but disabled people more

likely to be involved in higher proportions of

theft and handling crime.  Some disabled

people reported feeling vulnerable and

feared to venture out alone when in

Bournemouth Town Centre.  

According to the Rowntree Foundation report

(Housing and Disabled Children, 2008)

families with disabled children are less likely

to be living in decent accommodation when

compared to families with a non-disabled

child.  Around 50% of these families live in

crowded homes that were found to be in

poor state of repair.  Housing and

Neighbourhood Statistics show that 37% of

disabled children and adolescents cited lack

of funds and unsuitability of local sports

facilities as reasons for experiencing

difficulty in accessing out of school leisure

facilities.  A key finding was that 80%

participated less in recommended physical

activity (Mencap – Treat me right 2004).

Another area of concern expressed by

Bournemouth residents who were disabled

was the frequency and reliability of public

transport and their lack of confidence in

using that which was provided (Place Survey

Disability Report 2008).
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Ethnicity
An analysis of the Borough of Bournemouth

profile taken from ward profiles of 2008

reveal that the largest proportion of the

population is white British (92.5%) with a

7.5% minority ethnic population.  There are

significant groups of White Other, White Irish

and South East Asian, with 70% of the

Boroughs economic migrants between 2004

and 2009 originating from Poland. (Worker

Registration Scheme Data, Local Government

Association).

The most disadvantaged minority ethnic

groups overall are Gypsies and Travellers who

experience high levels of disadvantage

including lower life expectancy and infant

mortality rates, low educational attainment

and employment and high levels of domestic

violence and poverty.

Unemployment in Bournemouth is

particularly high for Black African and Black

Caribbean men (between 10 and 16%) non-

white residents believed discrimination was a

key factor in the workplace across all

employment sectors and consequently

affected job prospects.  (Place Survey BME

report 2008).

Formal volunteering is lowest among all

minority ethnic groups and they are also

likely to be less active and involved in

mainstream local groups.  Home Office

research found that civic participation was

particularly low among black people

(Diversity, Trust and Community Participation

Research 2005) and the Place Survey 2008

found that BME residents were likely to be

less informed about local public services than

their white counterparts, and that their main

source of information was word of mouth or

the Council’s website.

Religion and Belief
In 2006/07, 2% of ‘Hate Crimes’ recorded by

Dorset Police in the Bournemouth Division

were faith-related.  Muslim people reported

feeling unsafe as they are often easily

identifiable, in that the women and girls may

wear a hijab and men often wear a beard.

There was also fear of unfair selection when

redundancies arise in employment.

(Bournemouth and Poole Diversity Forum

2009). 

According to the above mentioned report the

school listings for Bournemouth record 13

faith schools across the Borough, nine Church

of England and four Roman Catholic.

A key Council controlled issue for faith and

belief communities in the Borough was

parking. 

Neighbourhood Statistics show that more

than a third (37%) of Muslim men work in

distribution, hotel and restaurant industry

and around a third of Jewish men worked in

banking, finance and insurance.  All of these

areas are major employers, along with the

Council, within the conurbation and employ

significant numbers of people.  
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Gender
Life expectancy in Bournemouth is slightly

higher than the national average at 78 years

for males and 82 years for females with

national figures being 76.9 years and 81.3

years respectively (Neighbourhood Statistics

Focus on Gender).

However, Bournemouth is ranked 8th worst in

the Country for alcohol related deaths for

men (Getting the Balance Right, 2008-2011).

Females in Bournemouth are more concerned

about crime than their male counterparts

and four in ten, circa 42% said they felt

unsafe after dark (Place Survey 2008).

However young men aged 16-24 are most at

risk of acquaintance and stranger violence

(Neighbourhood Statistics Focus on Gender).

Transgender people were found to

experience high levels of victimisation in

relation to transphobia, including harassment

by strangers on the street, verbal abuse and

physical assault (Engendered Penalties,

2007), and transgender young people in

schools were found to experience higher

incidents of bullying/harassment.

In Bournemouth in 2006/07, boys did less

well than girls in achieving A*-C Grades in

school exams, 70.4% compared to 76.6%

http://media.education.gov.uk/assets/files/x

ls/s/additional%20tables%201%20sfr262011.xls 

This echoes the national trend in that girls

outperform boys at all levels of education in

the UK (How Fair is Britain - Equality and

Human Rights Commission 2010,

Neighbourhood Statistics – Focus on Gender).

Women are less likely to own their own

homes and 45% of households in temporary

accommodation are female lone parent

families with dependent children.

Bournemouth has a significantly high

proportion of single people (33.8% of the

population) and one person households (35.3%).

The 2008 Annual Survey of Hours and

Earnings found that the median weekly

earnings for males in Bournemouth was

£448.20 and for females significantly lower

at £272.90.  Women with children are less

likely to be in employment than those

without (Neighbourhood Statistics – Focus on

Gender) and in Bournemouth 63% of male

lone parents were in employment compared

to 42% of female lone parents (Equality South

West: Equality and Diversity Data Tool).

Across the UK transgender people feared

discrimination during employment through

threat to employment status, feeling obliged

to change jobs and being made to use

inappropriate facilities during early stages of

transition. (The Equalities Review report

‘Engendered Penalties’, 2007).

A greater proportion of males in Bournemouth

are managers or senior officials (18%) than

females (11%) with females more likely to

work in admin or secretarial positions (23%

female and 7% male), sales and customer

services (14% females, 6% males). Employment

monitoring of the Council’ staff have

identified similar trends in the workforce.

According to the Place Survey (2008) women

were less likely than men, 21% compared to

32% to say that they wanted to be more

involved in decision making.
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Sexual Orientation
Bournemouth has an established gay and

lesbian community and boasts a substantial

economy geared specifically for this section

of the population.  Between 5-7% of the

national population of the UK are estimated

to be lesbian or gay (Stonewall.org.uk), and

there is a broad estimate that between 5-10%

of the population in the South west define

themselves as lesbian or gay.  No figures are

available for the number of people in

Bournemouth who are bi-sexual.

However, though Bournemouth has one of the

largest gay communities per 1000 of the

population in Britain (Joint Strategic Needs

Assessment 2008), the influence of the gay

community is not as pronounced as in other

towns/cities with recognisable gay; lesbian

and bi-sexual populations.

According to the Equality and Human Rights

Commission Report – Beyond Tolerance (2009)

51% of gay men, 61% of lesbians and 25% of

bi-sexual people felt they had experienced

disadvantage as a result of their sexual

orientation and 70% of lesbians and gay men

feel they are unable to be open about their

sexual orientation in the workplace. 

Lesbian, gay and bisexual people experience

higher levels of anxiety, depression, suicidal

feelings and drug and alcohol abuse and are

more likely to self harm (Prescription for

Change, 2008; NHS – Reducing Health

Inequalities) 78% of respondents in the South

West believing that mental health services

were prejudice and that staff were not

trained to deal with lesbian, gay and bi-

sexual issues significant numbers stated that

they believed local government services

were not prejudice free. (A Firmer

Foundation, 2006).

Gay young people may experience

accommodation issues as they may be

thrown out of the family home and older

people in care can feel higher levels of

isolation and fail to receive the services

appropriate to their need. (Gay and Grey in

Dorset, 2006).

Further information on equality and diversity

facts within Bournemouth can be found in

Bournemouth ward profiles by following the

link below.

[9] http://www.bournemouth.gov.uk/CouncilDemocracy/Wards/WardProfiles.aspx
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