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INTRODUCTION

Development help and support is essential to enable the
Voluntary and Community Sector to develop new groups.
Others need help to continue to operate to their maximum
community benefit. Successive funding cuts have badly
restricted the sector, but there some still amazing agencies
out there, alongside some very interesting models of
delivery. Some local authorities and district councils have
more foresight than others and have continued to support
this part of the sector, so what can be offered varies across
the different geographical areas.
This short directory is to provide a quick reference for
members of the Voluntary and Community Sector who are
seeking development help and support in the South West
Region.
Operating in a changing environment, support that might be
available one day may not be the same the next. Please do
check direct with the agencies and by looking on their
website if you are seeking help and support as although we
have sought confirmation from the organisations listed we
cannot guarantee contact information or be held responsible
for omissions. We hope however, that this booklet will give
you a starting point.
This directory has been compiled by Jan Crawley of South
West Foundation and by Barbara Pond of the GRCC and the
George Funding Advice and Development Network.
AUGUST 2016
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BRISTOL

Savannah Development
Foundation
Easton Business Centre,
Felix Road
Bristol
BS5 0HE
Tel: 0117 9078901 / 01179516560
Email: contact@savannahfoundation.co.uk
Website: www.savannahfoundation.co.uk
Operating in Bath, North East Somerset and Bristol City Savannah
Development Foundation is a community-based foundation formed in
2008 and incorporated as a company limited by guarantee in 2010 and
become a charity in 2012.
Savannah Mission Statement is:
To improve the wellbeing of the disadvantaged people in the labour
market and in business, especially young and older black people of
African descent.
Savannah Strategic Objectives
*To improve and develop the skills of young people.
*To support the establishment, development, and economic viability of
older people, particularly African and Caribbean.
*To motive and support training and employment initiatives.
*To work closely with employers to improve access to employment and
career development for Africans and others disadvantaged communities in
the labour market;
*To develop skills of elders and older people.
*To enable the BME communities into enterprise and business
development
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BRISTOL

VOSCUR
Royal Oak House
Royal Oak Avenue
Bristol
BS1 4GB
Tel 0117 9099949
Email: info@voscur.org
Website www.voscur.org
Voscur is a charity that provides direct support services and specialist
advice to voluntary organisations and social enterprises across Bristol.
They aim to increase the impact of their work, make sure they are well
represented in partnerships and can speak up on behalf of their clients to
decision-makers. The key areas of their work are capacity building,
information and intelligence, influence and advocacy, training and skills
development, equalities promotion and development, commissioning
support and Compact, and volunteering support and brokerage.
Services offered:
1. Capacity building: advice, action planning, one-to-one development
support.
2. Information and intelligence: news, opportunities and policy analysis
online, via email and social media.
3. Voice & Influence / advocacy: coordination of voluntary sector input to
public policy and commissioning, representation on key strategic
boards, inclusion of small groups in decision-making.
4. Equalities development: advice, training, projects.
5. Commissioning support: for both commissioners (co-design,
collaboration support, etc.) and organisations (preparing to bid, etc.)
6. Volunteering: brokerage of opportunities, volunteer management
support, supported volunteering projects, increasing access to
volunteering.
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CORNWALL

Cornwall Rural Community
Council (CRCC)
2 Princes Street,
Truro,
Cornwall,
TR1 2ES
Tel: 01872 273952
Email: Info@cornwallrcc.org.uk

CRCC and PCDT are pleased
to be able to tell you that they
are in detailed discussions to
develop and enhance the
delivery of support to
communities and
organisations in Cornwall.
Please check their websites
for future developments

Cornwall Rural Community Charity (CRCC) is a Cornish Charity that
informs and guides local groups and individuals to achieve their
aspirations and develop sustainable, inclusive communities.

Many of their services are free to the public (communities of Cornwall)
and are paid for by our project funders. CRCC also offers specialist
services that can be purchased at affordable rates. These are for
community groups/organisations and the costs can sometimes be
recoverable from funders or sponsors. With a sound knowledge of the
needs of charities, social enterprises and the voluntary sector, CRCC tries
to personalise their service to your needs.
CRCC offer a wide range of services to support the sector including advice
and information about funding and other issues
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CORNWALL

Penwith Community
Development Trust
The Penwith Centre
Parade Street,
Penzance
Cornwall
TR18 4BU
Tel: 01736 334686
Email: enquiries@pcdt.org.uk

CRCC and PCDT are pleased
to be able to tell you that they
are in detailed discussions to
develop and enhance the
delivery of support to
communities and
organisations in Cornwall.
Please check their websites
for future developments

PCDT is a Cornish charity aiming to relieve poverty, reduce social
isolation and support healthy living. They do this through education, skills
development, volunteering and the promotion of community
development.
Their ethos is to help people to help themselves and to help them identify
their local needs so as to develop and deliver services tailored to suit their
environment. They aim to be an example of good practice for voluntary
and community organisations both locally and nationally so that initiatives
started in West Cornwall can be enjoyed throughout the nation.
Among Services Offered:


Volunteering Opportunities



Training Courses



Cornwall Healthy Living



Community Development and youth services

PCDT also offers: offer competitively priced office, IT and office solutions
from the central Penzance location at extremely competitive costs not
only to voluntary and charitable organisations, but also to
private businesses and individuals.
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DEVON

Clarity CIC
(Clarity Clear Solutions
for Social Purpose
Organisations CIC)
Telephone:
Email:
Web:
Twitter:
Facebook:

01363 860151
info@claritycic.org
www.claritycic.org
@claritycic
Claritycic

Based in Devon but covering the South West Region, Clarity CIC provides
a skilled resource for charities, social enterprise, voluntary groups and
statutory agencies. Working in partnership with other support providers
across the region, providing help to the sector where and when it’s
needed.
Services include:











Providing additional capacity – Clarity offers skills and
experience to organisations requiring additional capacity for either
one off projects or on a regular basis as part of a team
Impact measurement – evaluating projects and enabling
organisations to demonstrate the difference they are making
Funding advice -identifying potential grant funding and bid writing
support. Helping organisations explore alternative sources of
income generation including contracts and trading
Governance advice - from setting up a new organisation to
support with changing legal structure & advice on regulation
Building stronger communities - community consultation,
building networks, recruiting volunteers and community
engagement
Training – providing workshops tailored to the needs of
organisations and individuals in the sector
Facilitation - Clarity can provide facilitation support for projects,
long term consultations or as part of a one off events
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DEVON

Devon Communities Together
(DCT)
1st Floor, 3 &4 Cranmere Court
Lustleigh Close
Exeter
EX2 8PW
Tel 01392 248919
Email: info@devoncommunities.org.uk
Devon Communities Together is an independent charity that has been
working to support the communities of Devon since 1961. Their vision is
of dynamic communities shaping their own future. Their role is to provide
the professional expertise, advice and support in response to the issues,
aspirations and needs that affect communities and community
organisations. Their advice services specialise in: Social Enterprise
business advice, rural affordable housing, community owned buildings
development, Neighbourhood and Parish Planning, Women-led enterprise
and capacity building community projects and organisations.
Their advice services can help with:


Advice and training on making better bids



Developing a successful fundraising strategy



Capital investment planning



Ensuring your project is “investment ready”



Business planning



Deciding on the best legal structure



Good governance and proving your impact



Feasibility studies and market research



Community engagement and stakeholder consultations.
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DEVON

DeVA (Devon Voluntary
Action)
Email
Telephone
Web
Twitter
Facebook

support@devonva.org
0845 6099901 / 01803 849234
www.devonva.org
@Devon_VA
Devon Voluntary Action

Devon Voluntary Action (DeVA) is a locally based Devon wide CVS
partnership building vibrant, healthy communities. They offer help,
advice, training and support to voluntary and community sector groups
across Devon and support the engagement of the sector in having a
powerful voice. They also support individuals looking for volunteering
opportunities.
Services are available to any not-for-private-profit group or organisation
which is based in or provides services in Devon. They also support anyone
thinking of starting a not-for-private-profit group.
Services are provided through one to one support both online and in
person, forums, networks and training and learning opportunities and
include:
•

Support with Organisational Development

•

Funding Advice

•

Business and Financial Planning

•

Help with Quality Assurance

•

Training and Workforce Development

•

Support in working with Volunteers

•

Developing partnerships

•

Volunteer recruitment through Volunteer Connect Devon

Devon Voluntary Action partners are East Devon Volunteer Support
Agency (EDVSA), Involve – Voluntary Action in Mid Devon, North Devon
Voluntary Services (NDVS), South Hams Community and Voluntary
Services (South Hams CVS), Teignbridge Community and Voluntary
Services (Teignbridge CVS) and West Devon Community and Voluntary
Services (West Devon CVS). Devon Voluntary Action is a registered
Charity No. 1158671, Company No. 8711291
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DEVON

East Devon Volunteer
Support Agency (EDVSA)
Younghayes Centre
169 Younghayes Road
Cranbrook
EX5 7DR
Tel 01404 549045
Email: admin@edvsa.org.uk
EDVSA works with people and communities
in East Devon, helping them to thrive. They do this by working together
to:





Meet needs through community led activity.
Support and promote voluntary organisations and community
groups.
Develop effective partnerships that improve and extend services.
Provide an independent voice for the voluntary and community
sector

EDVSA offers a number of projects:
Devon Carers: Devon Carers provides information, support and short
breaks for carers living in the Devon County Council
Axe Valley Visiting Scheme: This project in Axminster provides a
visiting service to people aged 60+ yrs. living both in their own homes
and in residential care homes, and in receipt of health and social care
services.
The Project: The Project hosted by EDVSA, provides peer support to
young people aged 12-24 with mental and emotional health
issues. Based at the Young People’s Centre in Axminster, The Project
holds weekly peer support sessions for young people, and also offers
support to their parents and carers.
Branching Out: EDVSA has been awarded a Big Lottery Grant of
£319,117 to increase training and employment opportunities for people
with learning disabilities and mental and physical health problems in the
area including building micro social enterprises.
They also run Forget Me Not Reminiscence Service and Axminster
Remembers.
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DEVON

Exeter Council for Voluntary
Service (CVS)
Contact
Fiona Carden
Director of Operations
CoLab
Wat Tyler House
Exeter EX4 6PD
Fiona.carden@exetercvs.org.uk
01392 202055
Exeter Council for Voluntary Service (ECVS) works with local
organisations and individuals to build a thriving community, through
learning, volunteering, and network partnerships between the volunteer,
public and business sectors. Our vision is of active communities that are
truly alive – informed, engaged and resilient. We awake the potential in
communities by creating and connecting “doers” – people whose passion
is infectious and whose actions deliver change.
www.exetercvs.org.uk
Exeter CVS is part of the innovative CoLab.
CoLab brings together a range of services to help and support people,
including housing services, a specialist GP practice, mental health
workers, probation staff and addiction treatment workers to address the
needs of some of the most socially excluded people in the local
community; as well as hosting more generic services including training
and adult education, a volunteer centre, and an enterprise zone for social
enterprise start-ups.
www.colabexeter.org.uk
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DEVON

GRIN SW LLP
(GRIN)
5 Kestrel Close
Moorhayes Park
Tiverton
Devon
EX16 6WY

grin

Tel: 01884 255853
Email: info@grin.coop
Web: www.grin.coop
GRIN, which stands for ‘Grants Resources Information News’, is a Devonbased cooperative founded in May 2012. It has two members, Dominie
Dunbrook and Paul Tucker, who collectively have over fifty years’
experience in community development, successfully applying for grants
and managing grant programmes, many of which they’ve designed and
implemented. GRIN produces a daily grants bulletin, which is used by
many infrastructure agencies, and a monthly grants database. It has
comprehensive information on all local, regional, national and
international grant schemes. Although GRIN prefers to work in the South
West of England, it will take on projects in other parts of the UK and
Europe.
GRIN’s services include:
o Assistance with constructing compelling cases for grant funding;
o Training workshops, mentoring and capacity-building organisations and
individuals on applying for grants;
o Providing access to grants and funding programmes to identify the most
suitable grant schemes to apply to;
o Business planning;
o Advising of fundraising strategies and providing general advice and
information on grant schemes;
o The design and management of grant programmes;
o Evaluation, monitoring and measuring impact;
o Providing networking opportunities between agencies seeking to work in
partnership on grant applications;
o Providing access to other consultancies and advice agencies;
o Producing a daily grants bulletin throughout the year; and
o Circulating a monthly Grants and Resources Database.
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DEVON

INVOLVE (Voluntary Action MidDevon)
Sunningmead Community Centre
Lazenbury Road
Tiverton
EX16 4AL
Tel: 01884 255734
Email: office@involve-middevon.org.uk
www.involve-middevon.org.uk
As part of its Council for Voluntary Services (CVS) role, Involve supports
existing and evolving charities, voluntary organisations and community
groups across Mid Devon.
As part of its Volunteer Centre role, Involve recruits and places volunteers
and provides support, information and advice for volunteers and
volunteer-involving organisations in Tiverton, Cullompton and the
surrounding districts.
Services Offered:
Involve supports existing and evolving charities, voluntary organisations
and community groups across Mid Devon. The support is delivered
through one to one guidance, advice and support or through group
training.
Through its fundraising support service, Involve offers bid writing:
business planning advice, DBS check; financial advice; funding advice,
funding search; governance advice, legal signposting; new group set-up
advice, new service set-up advice, policy development, quality scheme
support, Trustee Support, Volunteer Management Support. Office services
including printing and equipment hire.
Contact Involve for more information on their services.
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DEVON

North Devon Voluntary
Services (NDVS)
Suite 206
Queens House, Queen Street
Barnstaple EX32 8HJ
Tel: 01271 866300
E-mail: admin@ndvs.org.uk
An independent charity providing support, advice and information to
community groups, voluntary organisations, faith-based organisations and
social enterprises in North Devon. Services offered include:
One-to-one support
A Development Support Worker provides advice and support on all
aspects of running a successful organisation – appropriate legal structures
and governance, policies and procedures, sources of funding, writing bids,
business planning, etc.
Information
Through NDVS website and social media with up-to-date information on
national, regional and local strategies, funding, new opportunities and
developments.
Forums
As well as holding forums for the whole of the voluntary sector they also
hold Health and Social Care Providers’ Forum; Volunteer Co-ordinators’
Forum & Disability Access Forum.
Advocacy and Representation
NDVS acts as an advocate for the voluntary sector and represent the
voluntary sector at: Northern Devon Health & Wellbeing Delivery Board;
Public Stakeholder Network; North & East Mental Health & Learning
Disability Operational Group and Devon Local Nature Partnership
Volunteering
NDVS brokers’ opportunities, offering support to anyone involved in
volunteer management, they run a supported volunteering project, and
promote volunteering and community action.
Training
NDVS deliver workshops on subjects relevant to the sector, and can
provide bespoke training to voluntary sector organisations, and statutory
authorities.
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DEVON

South Hams Community and
Voluntary Services (CVS)
The Cottage, Follaton House
Plymouth Road
Totnes
Devon
TQ9 5NE
Tel: 01803 862266
Email: cvs@southhamscvs.org.uk
www.southhamscvs.org.uk
South Hams Community and Voluntary Services (CVS) aims to help local
voluntary and community groups to flourish. They are a support and
development organisation, promoting and encouraging local voluntary
activity. They do this by providing a range of services and projects.
Services Offered:
 South Hams CVS’s main aim is to support voluntary and community
action
 They help individuals and organisations develop ideas for their
communities and focus on supporting groups so that they are able
to provide quality delivery.
 Their services are provided in a number of ways, through forums
and networks, training and learning opportunities, one to one
support, online and in person and are open to all voluntary,
community, social enterprise and faith groups working in South
Hams. They also run a series of projects such as Walking for Health,
Devon Supported volunteering and guidance sheets available
through Devon Voluntary Action.
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DEVON

Teignbridge Community and
Voluntary Services (CVS)
36-38 Market Street
Newton Abbot
Devon
TQ12 2RX
Email:services@teigncvs.org.uk
Tel:01626 326120
www.teigncvs.org.uk
Teignbridge CVS aims to empower local communities through their
support for voluntary and community groups. We provide a range of
services and support to build capability and capacity including:
Learning Opportunities
Teignbridge CVS offer a range of informal and formal learning
opportunities to build capability and are registered as an accredited
training provider with NOCN. We offer a learning programme for all
groups and are also able to provide in-house courses to your organisation
to meet your local need
Funding and Development Support
We have a dedicated funding advisor to support you in your own funding
applications and sustainability. We are also able to provide support in
areas such as governance, management, HR, policy and practice and
ensuring your organisational quality.
Networking
Teignbridge CVS brings groups together across the District, both in
locality networks and in thematic networks, enabling groups to discuss
issues and challenges, learn of opportunities, hear from statutory
providers and to develop partnership approaches. Representatives to
multi agency forums are elected from these networks and allow groups to
have their voice heard in the development of services.
Volunteering
Teignbridge CVS works with Devon Voluntary Action to provide
opportunities for groups to promote their volunteering opportunities and
for people to find the right opportunity for them. We also provide advice,
support and learning opportunities to organisations involving volunteers
and managers who have responsibility for volunteers.
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DEVON

TTVS is the Council for Voluntary
Service (CVS) for
Torridge District
14 Bridgeland Street,
Bideford, EX39 2QE
Telephone - 01237 420130
Website: www.torridgecvs.org.uk
Opening Times - Monday and Tuesday – 9.30am – 3pm
Wednesday and Thursday 9.30am – 12.30pm
Friday – Closed
TTVS are a long standing charity based in Bideford, North Devon. They
are in touch with over 380 community organisations and have over 2000
volunteers registered through their volunteer centre. A wide range of
funder’s support their activities with the support to voluntary and
community groups principally funded by Devon County Council and
Torridge District Council. The TTVS board of Directors has overall
responsibility for the development and governance supported by a
committed team of staff and volunteers managing services and day-today activities.
TTVS services respond to unmet need within local communities and this is
a key activity of TTVS. This work is done through enabling, encouraging,
supporting and developing local initiatives as well as developing projects
to fill unmet need and to support core work.
Older Peoples and Carers Support services – including:
• TTC – Taw and Torridge Caring & Sitting Service
• Older People Services at TorrAGE
• Older People Services at Supporting Rural Independent Living SRIL
• Older Carers – Aftercaring
• Young Carers – Carewise
• Young Carers - Bright Futures
Volunteering
The Volunteer Centre provides support at a local level to volunteers and
volunteer involving organisations promoting and developing volunteering
opportunities throughout the District.
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DEVON

West Devon Community and
Voluntary Services
(WDCVS)
13 East Street
Okehampton
Devon, EX20 1AS
CVS Tel: 01837 53392
Volunteer line: 0330 660 0357
Email: info@westdevoncvs.org.uk
Email: volunteering@westdevoncvs.org.uk
Web: www.devonva.org
WDCVS is dedicated to supporting local voluntary and community action
by working with voluntary and community organisations and groups.
Acting where possible with local partners they stimulate community
activity, develop local networks, increase volunteering and provide a voice
for the community and voluntary sector in West Devon. They do this
through advice, support, practical and development services and learning
opportunities for individuals and groups in the area.
West Devon CVS also support individuals to volunteer and is available
Okehampton and Tavistock.
West Devon CVS is a member of the National Association for Voluntary
and Community Action and a partner in Devon Voluntary Action (DeVA),
Supported by: Devon County Council and West Devon Borough Council
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PLYMOUTH

Plymouth Octopus Project
The POP Team
T: 01752 395131
E: pop@zebra.coop
W: www.pop.coop
FB: www.facebook.com/PlymPOP
Twitter: @PlymouthOctopus

Plymouth Octopus Project was set up in summer 2013 to provide
infrastructure
support for the Voluntary and Community Sector in Plymouth. This is
within a
commission from Plymouth City Council, held by the Zebra Collective.
Zebra is a
Worker Cooperative run by 4 directors
POP and POPideas offer capacity building advice and training as well as
facilitating networks across the city including Health and Wellbeing,
Culture, BME/RAS, Environment and more.
We work as a conduit between the City council, larger VCS organisation
and the local sector to help disseminate resources and to provide a voice
for the smaller groups. We also have a regular newsletter which can help
share information throughout the sector.
Via the website and social media sites the project offers a range of
resources including local events, fact sheets, networks and community
links.
You can browse a user friendly map to find organisations in your area.
They also offer regular free training sessions in areas such as Legal
Structures, project management, funding applications, outcome
measuring and more….
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PLYMOUTH

Plymouth Guild
Plymouth Guild
Ernest English House
Buckwell Street
Plymouth
PL1 2DA
Telephone: 01752 201766
Fax: 01752 202214
Email: guild@plymouthguild.org.uk
Part of the City since 1907, Plymouth Guild has been supporting people in
Plymouth for over 100 years with information, advice and practical
support.
They do this through our two Health and Wellbeing Hubs in the city centre
and on the north side of the city and out in the Plymouth community and
the surrounding area.
Services offered:


Volunteer Plymouth: helping prospective volunteers find interesting
and rewarding volunteering opportunities and support organisations
to provide good quality volunteering programmes



Ridley’s Learning disability and support



Expert Patients Programme



DIAC Caseworker Programme. Working with people with sensory
impairments, physical disabilities and mental health issues.



Carers’ Hub Plymouth and the Active for Life project
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SOMERSET

South Somerset Association for
Voluntary Community Action
(SSVCA)
Unit 5
Yeovil Small Business Centre
Houndstone Business Park
Yeovil
Somerset BA22 8WA
Contact Numbers
Tel: 01935 475914
Fax: 01935 477366
SSVCA is one of the largest charities operating in South Somerset, with a
turnover of over £1m per annum and a work force of over 70 members of
staff. Delivering much needed advice, resources and services to
organisations and to people who are in need, within South Somerset.
Among services offered:
Information Services
SSVA aims to provide all of the information your VS organisation
needs, from starting your community group through to achieving
sustainability. The majority of this information is available 24/7, 365
days a year through this website, other information is provided
through forums, email bulletins and newsletters etc.
Support Services
SSVCA team members can actually undertake some of the duties
associated with running your group (under a contract for services),
these can include processing your payroll, computer supply and
support and office administration, all at competitive prices.
Volunteering
Their Volunteer Centre provides support to potential volunteers and to
volunteer involving organisations.
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SOMERSET

Community Council for Somerset
Victoria House
Victoria Street
Taunton
Somerset
TA1 3JZ
Tel:
Email:

01823 331222
funding@somersetrcc.org.uk

Community Council for Somerset (CCS) offers a free to register online
funding portal for anyone with a Somerset postcode – this can be found at
http://somersetrcc.org.uk/funding-2.
They offer a range of support and advice which will help organisations
make the most of the funding report and get the funding they need for
their project - this advice is tailored to your needs. They aim to have an
excellent track record of supporting community with their funding
aspirations, having helped Somerset groups raise over £815,000 for their
projects in the last year.
CCS can help with:
Project planning
Evidence of need consultations and surveys
Feasibility studies
Assistance with bid writing
Business Planning
Budget and cash flow advice
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SOMERSET

Engage West Somerset
The Ground Floor,
Alcombe Village Hall,
Marshfield Road,
Alcombe,
Minehead
TA24 6AQ
Tel: 01643 707484 – for furniture re-use
01643 707123 – for all other enquiries
www.engagews.org.uk
Services offered:









Operating the West Somerset Volunteer Centre to bring
together organisations offering volunteering opportunities and
members of our community seeking to offer their time/expertise.
Co-ordinating the West Somerset Voluntary Sector Forum, a
quarterly opportunity for voluntary groups to meet, receive briefings
and discuss matters of mutual interest.
Acting as a voice for the voluntary and community sectors in West
Somerset.
Providing advice and support on setting up and running
charities.
Advising on potential funding sources and on preparing
funding applications.
Operating a recycling service for good quality used furniture,
making it available at discount prices to low-income
individuals/families.
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SOMERSET

Engage Taunton Deane
Tel: 07958 132882
Email: information@engagews.org.uk
Engage also works in partnership with Taunton Deane Borough Council to
provide a package of support services to Voluntary and Community
groups in the Taunton Deane area.
Engage’s support and development services include:







Advice on funding sources and preparing an effective application
Help with business and financial planning
Advice on legal structures and governance
Provision of model policies and templates
Provision of general advice, guidance and information
Signposting to services and other similar groups for further support

This service is independent and tailored to the particular needs of each
group that we assist. Engage Taunton Deane be sending out periodic
information briefings via email. If you would like to register for these
updates, please email: information@engagews.org.uk, with your
organisation's name and contact details. They also provide;




A Volunteer Centre, promoting local volunteering opportunities.
This operates every Tuesday from 9.30am - 12.30 pm in the Central
Library, Paul Street, Taunton.
A service to process applications for Disclosure and Barring
Service (DBS) checks.

If you would like more information or, to register your organisation and
volunteering opportunities, please call: 07958 132882 / 01643 707123 or
email: tauntonvolunteers@engagews.org.uk
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SOMERSET

Voluntary Action North Somerset
(VANS)
Weston Court, Oldmixon Crescent,
Weston-Super-Mare
BS24 9AU
Tel: 01934 416 486
Mobile 07889 632 846
Website www.vansweb.org.uk
Geographical area covered: North Somerset
Voluntary Action North Somerset is both the Community Beacon
(infrastructure body) for the Voluntary, Community and Social Enterprise
sector in North Somerset AND the accredited Volunteer Centre for North
Somerset.
Our Mission is to represent, develop and empower the VCSE sector in
North Somerset to be at the forefront of positive social change and
development.
We:
 Advocate that volunteering is not free, volunteering is not amateur
and volunteers can add services that maximise best value
 Provide a volunteer matching service that supports the recruitment
of excellent volunteers
 Host a forum for volunteer co-ordinators to share best practice
 Respond to the requirements of the sector
To gain an understanding of our services visit our web site
www.vansweb.org.uk

Registered Charity No. 1065916
Company Limited by Guarantee No. 3466492
Member – NCVO Volunteering England
Member - National Association for Voluntary and
Community Action
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DORSET

Dorset Community Action
The Coach House
Acland Road
Dorchester
DORSET
DT1 1EF
Tel 01305 250921
Email: info@dorsetcommunityaction.org.uk
Dorset Community Action offers to support charities, social enterprises,
and community groups to support them to best achieve their goals, by
helping them to make informed decisions, connecting groups to the
people that they need to know and aiming to give them the skills and
knowledge needed to make their project and organisation a success.
Among services offered:
As part of its core work, DCA provides Level 1 free advice, information
and guidance services to community/voluntary groups, charities and
social enterprises in Dorset as well as providing networking and
information events such as community lunches and micro training
sessions.
DCA also offers advice to group aiming to set up Village shops, Post
Offices and pubs. They also advise on accessing community assets and
offer events. You can also sign on for a bi-weekly news bulletin
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DORSET

Poole Council for Voluntary
Service (CVS)
Floor 3
Beech House
28-30 Wimbourne
DORSET
BH15 2BU
Tel: 01202 682046
Email: chris.beale@pooelcvs.org.uk
Website: www.poolecvs.org.uk
Services offered:
Poole CVS works in partnership with Bournemouth CVS and Dorset Race
Equality Council, offering a range of services including:




Funding advice
Advice on running your organisation
Help with finding volunteers

Please note: they can only help groups, not individuals.
Poole CVS runs a Volunteer Centre, which brings together people
seeking volunteering opportunities with charities, voluntary and statutory
organisations seeking help.
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GLOUCESTERSHIRE

Gloucestershire Rural
Community Council
Community House
15 College Green
Gloucester
GL1 2LZ
Tel 01452 528491
Email: bpond@grcc.org.uk
GRCC offers county wide capacity building and support to
communities, Voluntary and Community Sector groups,
charities and social enterprises.
They support communities to be active in their communities, helping
them to make informed decisions, giving them the key skills and
knowledge needed.
Services offered:
Funding Advice including:
 sourcing grants and other forms of funding


capacity building



Business Planning; consultation methods and Project Planning.



GRCC also ‘twin’ projects with others based locally or nationally
through their networks and are a partner of the Gloucestershire
Funding Advisers Network.
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GLOUCESTERSHIRE

Forest Voluntary Action Forum
Forest Voluntary Action Forum
Rheola House
Belle Vue Centre
Cinderford
Glos
GL14 2AB
Tel: 01594 822073
Email: contact@fvaf.org.uk
FVAF supports volunteering and the voluntary and community sector in
the Forest of Dean
Services offered:



Providing training and development support to groups



Running a volunteering brokerage



Representing and advocating for voluntary action



Providing office services



Working in strategic partnership



Providing information and networking opportunities



Running an equipment hire service.
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GLOUCESTERSHIRE

CVS South Gloucestershire
Poole Court
Poole Court Drive
Yate
Bristol
BS37 5PP
Tel: 01454 865205
Email: info@cvs-sg.org.uk
Web: http://www.cvs-sg.org.uk
CVS South Gloucestershire works with and for voluntary, community and
social enterprise sector (VCSE) groups and organisations in South
Gloucestershire.
They provide a range of advice and support to local voluntary, community
and social enterprise organisations across South Gloucestershire to help
group and organisations form, grow and evolve.
Their services are provided by staff and associates and you can read more
about their skills and experience on their website. To book your free
diagnostic or to find out more, you can email the CVS on info@cvssg.org.uk or call them 01454 862205. They also offer Crisis Support;
Executive Coaching; funding advice; financial Management: organisational
development and good governance development and support.
The CVS keeps people updated in a variety of ways through their website
including News from around South Gloucestershire. Latest funding, grants
and news. Latest jobs and volunteering opportunities. They also offer a
Twitter alert. For a small charge of £25 they do assist other groups to
promote their volunteering opportunities for free. To advertise jobs or
training courses (that charge) there is a small charge of £25
To book an advert or to find out more please contact ebulletin@cvssg.org.uk
The CVS also advocates for the VCSE in South Gloucestershire and are
members of the West of England Civil Society Partnership; support the
VCSE Leaders Board and Compact and our Chief Officer represents the
VCSE on a number of Boards and partnership
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WILTSHIRE

Voluntary Action Swindon
Voluntary Action Swindon
1 John Street
Swindon
Wilts
SN1 1RT
Tel: 01793 538398
Email: info@vas-swindon.org
Voluntary Action Swindon (VAS) is the Council for Voluntary Services for
the Borough of Swindon. Services provided:













Funding advice – the main service proves one to one advice,
including reviewing funding applications.
Training courses –a range of courses on charity law, governance,
fundraising.
Printing facilities –specifically aimed at the voluntary and
community sector
DBS checks –VAS Is an umbrella body for DBS checking staff and
volunteers
VAS has a new PAT testing service for the voluntary and community
sector, below commercial rates - http://vas-swindon.org/pattesting/
VAS manages Swindon Advice & Support Centre (SAASC), a central
hub for charitable services to provide information, advice and
support to local residents under one roof and in an easily accessible
location. There are currently thirteen
Charities/community groups operating at SAASC - http://vasswindon.org/saasc/
Voluntary Action Swindon facilitates Swindon Sports Forum. The
result of an initiative from Swindon Borough Council, the Sports
Forum is run by a committee of dedicated volunteers from a variety
of local sports clubs, from football to water polo.
Voluntary Action Swindon has representation on the steering group
of the Involve Swindon network, which consists of companies,
statutory bodies and voluntary organisations working together to
encourage employees to give their time and develop their skills
through volunteering in the local community.
Voluntary Action Swindon also helps to support Swindon Equality
Coalition and Swindon Community Centres Network. VAS
information digest (VAS id) – a weekly e-bulletin sent to
around 1000 people in the local sector, with relevant local
voluntary sector news, upcoming events, training courses,
and sector vacancies
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WILTSHIRE

Community First
Unit C2
Beacon Business Centre
Hopton Park, Devizes
WILTSHIRE
SN10 2EY
Tel 01380 722475
Email: reception@communityfirst.org.uk
Community First offers to support primarily to community groups around
governance, legal requirements, funding, business planning and general
support to ensure that venues and groups are run safely and flourish.
Services offered:


Funding advice to community groups through the Landfill
Community Fund (LCF). Support includes how to complete
applications for the LCF and where to find 3rd party payments. In
2015/16 we awarded £461,838 through this programme to develop
sports facilities, play grounds, halls, environmental projects etc.



Funding advice to over 55 youth clubs helping raise over £25,000
directly for these independent groups



Funding advice to the Wiltshire and Swindon LINK schemes which
offer volunteer community transport



Funding and advice to 250 village halls and community buildings
across Wiltshire.



Funding advice to Independent Community transport groups and
administration of the grant giving community transport fund on
behalf of Wiltshire Council
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TORBAY

Torbay Community Development
Trust (TCDT)
4-8 Temperance Street
Torquay
TQ2 5PU
Tel: 01803 212638
Email Info@torbaycdt.org.uk
www.torbaycdt.org.uk
The overall aim of the Torbay Community Development Trust is to:


Empower and support communities to create real change in their
own neighbourhoods.



Develop opportunities with the Voluntary, Community and Social
Enterprise sector across Torbay.



Create connections amongst organisations and a more co-ordinated
approach to Information, Advice and Advocacy.



Give Torbay a stronger more influential voice that can challenge
statutory agencies current practice.



Support groups to access external funding opportunities and explore
new ways of financing.

Services offered:
The Development Trust offers a range of services, training and assistance
to the sector in their key areas of work, Community Development,
Fundraising, Volunteering and Timebanking.
The Torbay Community Development Trust are also overseeing the Big
Lottery funded, Ageing Well project, which aims to reduce isolation,
reconnect communities and empower people over the age of 50.
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WEST OF ENGLAND

West of England Rural
Network
The Mill
Tunbridge Road
Chew Magna
BS40 8SP
Tel 01275 333701
Email: dick@wern.org.uk
www.wern.org.uk
West of England Rural Network provides specialist resource on rural
issues in Bath & North East Somerset, North Somerset and South
Gloucestershire.
WERN works with communities, businesses, social enterprises,
organisations and individuals to support and encourage community-led
action and to increase long-term sustainability.
WERN are experienced in a wide range of topics that impact on rural life
such as access to services, community transport, village halls &
community assets, health & social care, funding advice and community
led planning. WERN also runs the Village Agent Network in some of the
more rural areas of Bath & North East Somerset and North Somerset
[providing contact and support for people who may be isolated or
vulnerable].
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For an on-line searchable version of this
map please visit:
https://drive.google.com/open?id=1BD
8Ct8LJ0CM4ejDmSNZkA_iSOk&usp=sharing

Compiled and published in partnership
with the GEORGE Funding Advice and
Development Network
South West Foundation
Manor Farm
Skinners Hill
Camerton
BA2 0PG
Tel 01761 471104
Email: Info@southwestfoundation.org.uk

35

