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How to Book

1) Click on the book button

Fierce! with Charlene Crack ONLINE CLASSES
(ONLINE)

We are thrilled to be launching a series of Zoom online classes to keep you dancing at home until we
Class information can welcome you back to our studios. All classes are priced at £5.50 and are 1 hour long (consisting of
45 mins of class content plus time to ask questions at the end with the teacher). To book just click on
the link to your left (please note that you will require access to a mobile device or computer and must
have a Zoom account to participate). We can’t wait to see you!

Experience music video dancing to the best female Pop and R&B artists. An opportunity to let your hair

down and let your inner ‘Diva’ shine! The class consists of new choreography each week so you'll never
feel behind. Charlene specialises in a Feminine Commercial style which covers ‘Music Video' dances

13th July — 17th August 2020
Running time: 60 minutes

from popular female artists. A great start to your week.

TEACHER INFO
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2) Check the dates and times of available classes and then click on the select button
to book a place on your preferred class

Date & details Time & date Tickets & pricing

Mon 13 July 2020 Starts 18:30 Adult £5.50
Good availability Ends 19:30

Mon 20 July 2020 Starts 18:30 Adult £5.50
Good availability Ends 19:30

Mon 27 July 2020 Starts 18:30 Adult £5.50
Good availability Ends 19:30

Mon 3 August 2020 Starts 18:30 Adult £5.50
Good availability Ends 19:30

Mon 10 August 2020 Starts 18:30 Adult £5.50
Good availability Ends 19:30

Mon 17 August 2020 Starts 18:30 Adult £5.50

Good avallability Ends 19:30




3) Once you have selected all the classes you need click on the Add Classes to Basket
button on the bottom right hand side of your screen

Date & details Time & date Tickets & pricing

Mon 13 July 2020 Starts 18:30 Adult £5.50
Good availability Ends 19:30

Mon 20 July 2020 Starts 18:30 Adult £5.50
Good availability Ends 19:30

Mon 27 July 2020 Starts 18:30 Adult £5.50
Good availability Ends 19:30

Mon 3 August 2020 Starts 18:30 Adult £5.50
Good availability Ends 19:30

Mon 10 August 2020 Starts 18:30 Adult £5.50
Good availability Ends 19:30

Mon 17 August 2020 Starts 18:30 Adult £5.50
Good availability Ends 19:30

4) Check you have all the tickets you would like in your basket and click on the pink
Checkout button

Basket

Savings

If you hold a membership subscription you may be eligible for discounts. Log in and these will be applied to your
order automatically.

Enter a promotion code here if you have one Apply Code

Fierce! with Charlene Crack (ONLINE)
18:30 Monday 13 July 2020 Edit
View details

Quantity: 1
Total: £5.50

Total
and Total: £5.50




5) If you are not already logged in to your personal PDSW account you will be
prompted for your PDSW account details, your username and password

Login

Email address:

Password:

Login

New Customer? Register now

6) The next screen will show your personal billing details, your name, address and you
can edit if there are any changes needed or click on the CONTINUE button

7) The next screen will show you a checkout page, summarising your ticket details,
tick the box to accept terms and conditions and then CONTINUE button

8) Then you will be asked to confirm your payment details

Payment

To redeem a gift voucher, enter the code below:

Total to pay: £5.50

Confirm Payment



9) Once your payment has been processed the following screen will appear, select a
response from the drop-down menu and then click Save and Continue

Customer Questionnaire

Your payment has been processed. How did you find out about tife event?  Please select an answer v

Skip to confirmation Save and continue

10) Your order is not confirmed until the next page appears:

Order Confirmation

Thank you for your order. Your order number isofiimuiiiileand a confirmation email has been sent to

S (< details of your order are as follows:

Tickets

Fierce! with Charlene Crack (ONLINE)
13/07/2020 18:30 - Online Event

Seat Type Total
Unreserved Adult €550
Tickets Total: £5.50

11) You will receive 2 emails from info@pdsw.org.uk and they will appear like the
below examples in your inbox:

info Your tickets are ready - Your print at home tickets are attached to this email.

BB Ticket_1.pdf

info Confirmation of your order from Pavilion Dance South West - SRSy

The second email ‘Your tickets are ready’ contains an attachment which is your ticket and
the link you require to access the online class and some further information for you. An
example is shown below. To access your class you need to click on the zoom link
contained in this email attachment (highlighted here in yellow).


mailto:info@pdsw.org.uk
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E-TICKET Please note: Dance classes can involve risk of personal
injury. While PDSW takes all reasonable care in the

conduct of its classes, it accepts no responsibility for
Fierce! with Chariene Crack injury caused during these online sessions.
Mon 13 h 2020, 6:30PM We are keen to hear about your experience of our online
https://us02web.zoom.us/)/85057860793 classes and so do get in touch and let us know what you think
Mesting ID: ESQ 5786 0793 Password: S57456 engagement@pdsw.org.uk

Using Zoom
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Pl click on the Z link in ticket above oin your class

You will need to register for your free zoom account (if you don't have one already) by visiting https: //zoom.us/

Your code to access the Zoom call will be in your e-ticket which you should have received on email prior to the class. The
subject of the email will be 'Your tickets are ready’. If you have not received this email please contact infodpdsw.org.uk
To help us with registration, please make sure that your username is exactly the same as the name that you used on your
booking.

Check that your internet connection is working properly.

Check that the audio is working on your device.

Position your device so that you can clearly see the teacher.

Ensure that you have sufficient battery life on your device to last the duration of the class.

Please keep your microphone muted throughout the class.

We ask that you keep your camera on so that the teacher can see you throughout the session and will be able to provide
you with help an encouragement,

In order to see the teacher clearly make sure you have your settings on ‘Speaker View' (usually this setting is in the top
right-hand corner of your screen if you are using a computer).

PDSW is the ‘host’ for every Zoom class, not the teacher. There will be a member of PDSW staff present in every session to
help answer your questions about the class and for technical support. Please use the chat function and ‘contact the host'
with any questions during the session,

If you would like to ask any questions about the class, please type it in the chat bax at the side of the screen. Your teacher
will look at these when they can and address a few questions at a time, Alternatively, the PDSW team member may also be
able to answer this directly and will reply to you via the chat function.

Safety Checklist

o0

0000

(o)

Make sure you have a clear space to dance in with no obstructions.

Ensure you are wearing appropriate footwear, Socks may be too slippery for your floor at home so be careful and dance
barefoot if it offers more grip.

Ensure you can move your arms and legs freely without hitting and kicking any objects.
Clear the room of any distractions (e.g. Pets and other people).
Stay hydrated! Have a drink of water to hand,

If your class requires a chair please make sure it is strong and sturdy for sitting and supporting yourself with (Ballet Barre
and Older and Perfect classes).

Please take responsibility for your own safety at all times and only do what feels right for your own body and range of
mavement.
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